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As we continue to deliver the QMS within the Group, the 4th  
Quarterly Management Review Meeting was held on 23rd January 
2019. The discussion was centered into continuous improvement of 
our processes within HR, Finance and Health & Safety Department.  

 

Quality Management System (QMS) 

DREAM GROUP Corporate Governance 

The Company Audit process continues to 
be implemented to closely monitor each 
company’s compliance to the standards set 
by the Senior Management as part of Dream 
Group’s Corporate Governance. The Fourth 
Quarter (Q4-2018) Audit was conducted and 
the results are shown in the following graph. 

 

 

 

Following to the successful result of 
Certification External Audit in December 2018, 
Dream Group received its New Certificate from 
TUV Nord, valid from January 2019 to January 
2022. This further demonstrates the organization's 
commitment in Occupational Safety & Health and 
quality-of-service to continually and consistently 
meet customers’ needs and expectations. 

 

QUICK ZEBRA SERVICES 
BICSc Certification for Training Centre 

 
 QZS has been approved as an Assessment 
Centre by the British Institute of Cleaning Science 
(BICSc) UK on 09th December 2018.  

 

  

 

 

 The Certificate was 
awarded to Mr. Ansar 
Gondal, Assistant General 
Manager by Mr. Peter in 
QZS Training School 
located at Al Bander, 
Kingdom of Bahrain. 

 



 

GROUP EMPLOYEE OF THE MONTH WINNER: 
JANUARY 2019 

 

Congratulations to Mr. Sayanna Ettari from the 
CEO and COO for achieving the Group 
Employee of the Month for Outstanding Services 
and hard work/dedication in her role as Cleaner 
in Quick Zebra Services. 

EMPLOYEES OF THE MONTH : JANUARY 2019  
 

PROTECT SECURITY : Milan Tamang 
Quick Zebra Services : Sayanna Ettari 

 

Quick Zebra Services is one of 
the leading Commercial and Industrial 
Cleaning Contractor in the Kingdom of 
Bahrain that is fully experienced in all 
aspects of general cleaning and offers 
the highest quality services 24 hours a 
day and 7 days a week. 

 

QZS operates within the 
standards of British Institute of Cleaning 
Science (BICS). 
 

  
 

      Our Major Clients: 
• Bahrain International Airport (BIA) 
• Bahrain World Trade Center  
• King Hamad University Hospital  
• Riffa Views Int’l School & Development 

(RVIS) 
• Enma Mall / Dragon Mall 
• Lulu Hypermarket-Hidd 
• Bahrain City Centre 
• Al Hilal Hospital 
• Al Salam Specialist Hospital 

  + Plus Multiple Banks and various private clients 

 

       Business Activities includes: 
• Window Cleaning including 

Rope Access, Cradle & Elevated 
Lifts for High Level Maintenance 
of High Rise Buildings with IRATA 
Trained & Qualified operators. 

• Waste Management System 
including Recycling. 

• Chemical Supplies. 
• Cleaning Machinery & 

Equipment Supplies. 
• Portering and Pest Control 

 
 

Mr. BalaRaju Mattapally 
Quick Zebra Services 

  

Group Employee of the 
Month Winners have received 
a Certificate of Appreciation 
and Cash Bonus, awarded by 
Mr. Abdulla AlKooheji – Chief 
Operating Officer.   

 

Congratulations! 

from the CEO, COO and all 
Staff. 

 

TOOLBOX TALK 
Trainings were conducted by Health & Safety officers to 
various Divisions: QZS, Protect Security Services, 
Executive FM and One Call discussing topic regarding 
Risk Assessment and Method Statement (RAMS). 

 

Awarding of Group Employee Winner 

Keep up the good work! 

   

 

 


